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Kjeden som redder liv

\,\OSPITA(

calls for help
and starts CPR

provides post
resuscitation care

activates resources and provide high-performance
coaches quality T-CPR CPR and defibrillate

provide advanced
life support
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«It takes a system to save a life»
Mickey Eisenberg
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«Measure and improve»

Global Resuscitation Academy
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Abstract

Aim: To assess the factors associated with the knowledge and expectations

among the general public about dispatcher assistance in out-of-hospital cardiac

arrest incidents.

Background: In medical dispatch centres, emergency calls are frequently operated
by specially trained nurses as dispatchers. In cardiac arrest incidents, efficient com-
munication between the dispatcher and the caller is vital for prompt recognition and
treatment of the cardiac arrest.

Design: A cross-sectional observational survey containing six questions and seven

demographic items.
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Tiltak

 Lydlogg ved alle hjertestans -
Resultat -
100 - B Median gienkjent
* Redusert tid til gjenkjenning av #Medinonpref
hjertestans med 35 sek .
— 20 liv "
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Oppfolging

* Lydlogg ved alle hjertestans, og utvalg ved hjerneslag,

hjerteinfarkt, skader

e Utdanne fasilitatorer

* Anbefalinger til RHFene

* Viderefgring av KOKOM

Anbefalinger fra
delprosjekt 113

Sammen redder vi liv
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Var utsikt pa jobb
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: - Menneskelige
Fortolkning Visualisering faktorer

Jeg tror jeg tren

en ambulanse.
Jeg tror det haster.

Vurdering

- Situasjonsfo
Kommunikasjon rstielse

eg er

116 117 redd for
Jeg tror jeg treng a gjgre
en lege. feil
Jeg trenger et rad.

Persepsjon

Beslutningsfeller

Vi ma sorge for at livstruende
tilstander fanges opp uansett
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Den livreddende akuttkjeden

FAST TRACK/
ROD LOPER

STORT SYKEHUS

LEGEVAKT LOKAL- qyyruys

MEDISINSK
SENTER
HELSE-
PERSONELL
lllustrasjon: Helsedirektoratet Pal Madsen 2014
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IRKPATRIC EVALUATION MODEL

Uhat ?

Whether participants

. change their behavior
‘backin the workplace as a
g result of traning.

L

Whet ﬁntra:mng

resdlsman
knowiedge, ﬂﬂsor
attitudes.

How did participants
react to the training?

Level 4
RESULT

Level 1
REACTION

» Customer satisfaction
survey

» Process or practice
changes

> Staff satisfaction survey

» Observation of teamwork
behaviors

» Teamwork knowledge test

> Survey of attitude towards
teamwork

» Survey of self-perceived
communication skills

» Post-training
reaction survey




Janne Martinsen
fagutviklingssykepleier, AMK-sentralen, Bodo
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